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Background
A policy on confidentiality is recommended by the Association of Fundraising Professionals in their monograph, Developing Fundraising Policies and Procedures.

Rationale
Staff, clergy, volunteers, and consultants in the Diocese of … may be privy to information about donors and potential donors and their families.  To maintain an atmosphere of trust, confidentiality must be held as a high priority.

Policy
Information shared with staff, clergy, volunteers, and consultants about donors or potential donors to aid them in their fundraising or recording work will remain confidential to them, is not discussed in public settings, and is not disclosed or used for any other purposes except where the donor gives permission. 

Related Procedures
Those who are privy to this information must sign a confidentiality policy agreement indicating they have read this policy and understand its implications and will comply with the policy. The Diocesan Finance Officer has the responsibility of collecting such signed agreements and related clergy, staff, consultants, and volunteers. 

Agreements signed by staff and clergy will be kept in their personnel file; volunteer and consultant agreements will be kept in a file in the offices of the Diocesan Finance Officer.
